
Exit survey: July 2019 leavers  

1. How long did your child attend Aclet Close Nursery School? 

• 2 years 

• 1 year 

• 1 year 

• 15 months 

• 2 years 

• 2 years 

• 19 months 

 

2.  What were the main reasons for choosing Aclet Close Nursery School?  

• Loyalty and the most appealing. 

• I had recommendations from friends & family. Swimming. 

• Previous child had gone to this nursery and received an excellent start 
to their education.  

• The place looks bright, warm, tidy and happy. Was recommended by 
my friend. Session time was convenient for us.  

• Good recommendation from friends whose children attended. Ofsted 
report. Close proximity to home.  

• Cousins attended. Heard great things. 

• Good reviews. Close to home. Enjoyed looking around. 

 

3. How did we meet these expectations? (Please tick one)  

[  ] not at all     [  ] partly    [  ] mostly    [  ] fully  

• Fully 

• Fully 



• Fully 

• Mostly 

• Fully 

• Fully 

 

4. Was there anything during your child’s time at Aclet Close Nursery School 
that you were significantly unhappy with? If so, which member of staff 
helped you to resolve the issue?  

• Nothing all very helpful. 

• Nope nothing at all. 

• Nothing. 

• N/A 

• Nothing at all. 

• NO, if there was all the staff are always helpful in any queries you 
have. 

• Blank 

5. Was there a member of staff who particularly stood out to you? If so, why 
was this?  

• Mrs Staines (informed us about child’s name). 

• All the staff are fantastic. 

• All staff. 

• I think Mrs Staines and Mrs Metcalfe were most important in my 
daughter’s life. I could see how hard they help us to settle here and 
gave us lots of useful tips from the beginning until now. 

• Mrs Staines has been amazing with both myself and my child. She has 
been there with support, help and advice in a very difficult time. All 
staff are amazing. 

• Mrs Staines – super helpful and friendly. 



• Mrs Staines, there were many times I went to her for advice and she 
really made my child feel safe and happy there. 

6. How could we help others to find us? 

• Blank 

• Leaflets 

• Blank 

• My idea is make a visiting day for parents from outside to come and 
see how nursery looks and works. 

• Maybe an open day around June or a fair or fundraiser well advertised 
on Facebook and shared. 

• More social media. 

• We were recommended to you by our health visitor so word of mouth 
is important. 

7. Do you have any suggestions as to how we can improve?  

• Blank 

• No suggestions as the Aclet nursery is brilliant. 

• No suggestions, have yet again been thoroughly pleased and satisfied 
with my child’s time at Aclet Nursery School. Thank you! 

• Blank 

• It can sometimes be difficult to find coats etc at home time. If children 
were able to have their own peg it may help.  

• Keep being great!! 

• A little bit of homework so that they can show us what they’re learning 
at nursery. 

 

 
 



 I strongly 
agree 

I agree Not sure 
I 

disagree 

My child has enjoyed 
attending Aclet Close Nursery 
School  

xxxxxxx    

Children get a good education 
at Aclet Close Nursery School 

xxxxxxx    

I believe that all children at 
Aclet Close Nursery School are 
valued 

xxxxxxx    

I believe my child has been 
safe at Aclet Close Nursery 
School  

xxxxxxx    

I have felt involved in my 
child’s education at Aclet 
Close Nursery School  

xxxxxx x   

Staff are approachable and 
professional  

xxxxxxx    

My child has made good 
progress at Aclet Close 
Nursery School  

xxxxxxx    

I would recommend Aclet 
Close Nursery School to family 
and friends  

xxxxxxx    

 

Thank you for your time and comments. Please place this document in the box 
in the Main Nursery entrance.  

 


