Exit survey (part 1): July 2020 leavers (12 out of 25 leavers)

1. What were the main reasons for choosing Aclet Close Nursery School? Please tick all that
apply

e Convenient for my family, close to where we live - 50%

e Attended as a child myself or my older children/family members attended — 33.33%
e The school was recommended to me —41.67%

e |looked on the school website/Facebook page — 0.00%

e The opportunities and experiences offered to children — 58.33%

e The school’s GOOD Ofsted inspection rating —33.33%

2. Was there anything during your child’s time at Aclet Close Nursery School that you were
significantly unhappy with? If so, which member of staff helped you to resolve the issue?

e Always felt so supported and comfortable in discussing anything. Always went that extra
mile and my son felt the same. They will be a HUGE miss

e No
e Was not unhappy with anything
e No they were brilliant with both my children

e None can not fault any aspect of the care and attention received

e No
e N/a
e No

e A certain member of staff’s behaviour — this was dealt with extremely quickly and
appropriately. Very grateful for this

3. Was there a member of staff who particularly stood out to you? If so, why was this?

e | couldn’t pick just 1, everyone was so friendly and welcoming always smiling and happy to
help

e All of them, staff were amazing

e Mrs Staines as she taught both of my children the best teacher | know



Miss Staines has always made a real effort with both my girls even though they weren’t in
her group they loved her

They all did — a brilliant team

Mrs Staines is an incredible teacher and goes above and beyond for all her group and their
families, made leaving my children there easy and guilt free knowing they would be cared
for as if they were her own

All staff are fantastic

Mrs Staines. My son started nursery a very shy boy, but she helped him come out of his
shell a lot and to interact better with the children

All the staff are great

All of the staff are amazing, however Mrs Jenkins, Mrs Staines and Mrs Beal stood out for
me and my child

Mrs Staines! She is/was my daughter’s key person and they developed a wonderful
relationship. She became like an extended member of our family

Always felt supported and so comfortable in discussing anything. Always went that extra
mile and my son felt the same. They will be a HUGE miss.

. Do you have a suggestion as to how we can improve?
No

No

No very happy with what they do

Not for me personally but other families do need slightly longer opening hours and
flexibility

From a parent’s perspective, we are very happy with the experience our daughter has had
at Nursery. We trust Governors and the leadership team will have identified areas for
development

No

No improvements needed — fantastic nursery

. My child has been happy at Aclet Close Nursery School?



00

(o]

| strongly agree — 100%
| agree — 0%
I’'m not sure — 0%

| disagree — 0%

| believe my child has been safe at Aclet Close Nursery School?
| strongly agree — 100%

| agree — 0%

I’'m not sure — 0%

| disagree — 0%

The children at Aclet Close Nursery School are well behaved?
| strongly agree — 66.67%

| agree —33.33%

I’'m not sure — 0%

| disagree — 0%

. My child has been bullied at Aclet Close Nursery School?
| disagree —91.67%
I’m not sure — 8.33%

| agree — 0%

. Children get a good education at Aclet Close Nursery School?
| strongly agree — 100%
| agree — 0%

I’'m not sure — 0%



| disagree — 0%

10. | have had the opportunity to find out information about my child’s learning?

Yes — 100%

No — 0%

Exit survey (part 2): July 2020 leavers (8 out of 25 leavers)
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| believe that all children at Aclet Close Nursery School are valued?
| strongly agree — 100%

| agree — 0%

I’m not sure — 0%

| disagree — 0%

My child has Special Educational Needs and the school has given them the support
needed to succeed (please choose ‘Not applicable’ if your child does not have Special
Educational Needs)

| strongly agree — 0%
| agree — 0%

I’'m not sure — 0%

| disagree — 0%

Not applicable — 100%

I have felt involved in my child’s education at Aclet Close Nursery School?
| strongly agree — 100%

| agree — 0%

I’'m not sure — 0%

| disagree — 0%



. Staff are approachable and professional?
| strongly agree — 100%

| agree — 0%

I’m not sure — 0%

| disagree — 0%

. My child has had the opportunity to take part in activities and experiences at Aclet Close
Nursery School?

| strongly agree — 87.50%
| agree —12.50%
I’'m not sure — 0%

| disagree — 0%

. I would recommend Aclet Close Nursery School to family and friends?
Yes —100%
Possibly — 0%

No — 0%

. Additional comment (optional) Thank you for your feedback. We very much appreciate it

Both my children attended ACNS and have thrived during their time there. The nursery has
always felt very welcoming with friendly and approachable staff. The variety of activities
offered to the children have always been excellent including activities outside of the
nursery such as the swimming and library visits which | think were excellent opportunities
for the children and my children absolutely loved. The staff go above and beyond their role
and adore the children that are in their care. I’'m very sad to say goodbye to the nursery
and staff as my little boy moves on to school. | wish you all the luck in the future. Keep
doing what you’re doing and the nursery will always be a success.



Could not be happier with this Nursery and | could not recommend this Nursery enough,
my child suffered with separation anxiety and bringing him to nursery was such a hard step
for us. He was made to feel welcome from day 1 and he settled amazingly. The staff are
outstanding, my son absolutely loves them and loves coming, something | never thought
we would achieve. He is so prepared for school and | have the staff to thank for this. They
were always supportive with anything | had to take to them and always there to listen. We
will both miss them all very much. Thank you for everything.

The best Nursery we could wish for teachers are great, my little girl absolutely loved going
every day and she came in leaps and bounds, can’t recommend it enough.

Thankyou you all for your efforts, N has thoroughly enjoyed her time at Nursery. She’ll be
very sad to leave but she is ready for school. Enjoy your Summer and A will be with you in a
blink of an eye.

Aclet Close in my opinion is fantastic. My little boy loved his time here it really helped him
come out of his shell a lot and interact with other children... all staff are a credit to the
Nursery.



